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SECTION 1
PRIVACY POLICY
Last updated on 01 January 2012

1. Introduction  

This document sets out the privacy 

policy of Sporting Index Limited ("We", 

"Us" and "Our"). This privacy policy 

explains how We will collect, use and 

protect Your personal information 

(meaning any information about You 

which is personally identifiable such as 

Your name, address, telephone number 

or email address and is generally 

referred to throughout this policy 

as "Your Information") that has been 

collected by Us through Your use of our 

Website or through opening an account 

through our Website.

Please note that by providing Your 

Information to Us, registering with Us 

or accessing www.sportingindex.com 

whether via a computer, telephone, 

mobile or any other device ("Website"), 

You are consenting to this Privacy Policy 

and authorise us, our staff, affiliates, 

subsidiaries, suppliers and agents to use 

Your personal data. 

2. Who are We?

We are Sporting Index Limited.  Our 

address is Gateway House, Milverton 

Street, London, SE11 4AP.  Our email 

address is enquries@sportingindex.com.

Sporting Index Limited has notified the 

Information Commissioner's Office and 

is registered on the Data Protection 

Register under registration number 

Z4859110.

3. What information do We collect 

about You?

We may collect and process the 

following personal information about 

You if you access the Website: 

 • Details of your visits to our Website 

and the resources that you access; 

and

 • We may monitor and/or record 

electronic or voice communications 

and correspondence You have with 

Us, whether by writing, by phone, 

by email or by various other forms. 

In addition to the information set out 

above, if You apply to open an account 

with us we may collect and process the 

following additional information about 

You:

 • Your contact information, which 

includes but is not limited to: 

Your name (first and last name); 

Your date of birth; Your gender; 

Your physical address; Your email 

address; and Your telephone 

number.

 • Your financial information, which 

includes but is not limited to: Your 

billing information; payment card 

details and details of transactions 

you carry out through our Website.

 • We may collect other information 

about you which is available from 

publicly available sources (for 

example, the Electoral Register 

and the Register of County Court 

Judgments) which may be relevant 

to Your use of the Services and 

combine it with Your Information 

You have provided to Us for 

the purposes of assessing your 

application for credit with us and 

to verify your identity to prevent 

and detect crime and money 

laundering.  For more information, 

please refer to our Account 

Operating Rules. 

Please note that if You choose not to 

provide Us with certain information, we 

may not be able to provide You with 

Your requested product/service.  

4. How will We use Your Information?

We will only use Your Information, 

including sharing Your Information 

with our third party subcontractors 

who process data on our behalf and 

our professional advisers, for one of the 

following reasons: 

 • Setting up, operating and 

managing Your account;

 • To respond to any enquiry from You 

regarding a transaction You have 

made with Us;

 • In order to enforce or apply Our 

terms of use and other agreements 

with you (including the Account 

Operating Rules); 

 • To investigate suspected unlawful, 

fraudulent or other improper 

activity connected with use of the 

Website and to report a crime or 

suspected crime, including money 

laundering or fraud;

 • To comply with Our legal and 

regulatory duties, obligations and 

responsibilities;

 • To enhance Our customer service 

and provide a more personalised 

service;

 • To keep you informed of future 

events, offers and promotions from 

Us as further described in section 6 

(Marketing) below; and

 • Any other purpose which is 

necessary for the performance 

of our contractual obligations to 

You. 

5. Will we share Your Information with 

third parties?

We may share Your Information with 

third parties to verify the accuracy of 

the information you provide to Us and 

to comply with Our legal and regulatory 

duties, obligations and responsibilities.  

This may include sharing Your 

Information with third party companies 

and organisations for the purposes of 

fraud protection, credit risk reduction 

and verifying the information you 

provide to Us (including your age), in 

particular:  

 • We make enquiries at a credit 

reference agency.  These enquiries 

may be assessed with reference 

to any ‘financially associated’ 

records.  Records shared with 

credit reference agencies remain 

on file for 6 years after they are 

closed.  The information recorded 

by credit reference agencies 

and fraud prevention agencies 

may be used by Us and other 

organisations to make assessments 

and decisions about you and your 

financial associates on credit and 

credit related services, trace your 

whereabouts, recover debts that 

you owe, prevent crime, fraud and 

money laundering, verify your 

identity and manage your accounts 

http://www.sportingindex.com/spread-betting/information/help/
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or insurance policies including to 

update and maintain the accuracy 

of your records.  Your credit rating 

may be affected by these searches.  

For more information, please refer 

to our Data Protection Disclosure.

 • We may share Your Information 

with third parties such as debt 

collection agencies if You do not 

make payments due to Us in 

good time and We need to collect 

outstanding debts from You.

 • We may use third party 

organisations for the purpose 

of verifying the accuracy of the 

information You provide to Us.

 • We may disclose any of Your 

Information if we are legally 

required or permitted to do so 

without prior notice to You in 

relation to suspected unlawful, 

fraudulent or other improper 

activity connected with use of the 

Website and to report a crime or 

suspected crime, including money 

laundering or fraud;

 • To comply with Our legal and 

regulatory duties, obligations and 

responsibilities;

 •  If Sporting Index Limited or 

substantially all of its assets are 

acquired by a third party, please be 

aware that any personal data held 

by Us will be one of the transferred 

assets.

6. Marketing

We may also use Your Information to 

send You targeted marketing material 

from time to time relating to Our 

Services such as future events, other 

promotional activities and information 

about special offers that we feel may be 

of interest to You.

Your Information will not be disclosed to 

any external third parties for marketing 

purposes.  

We may communicate with You by 

the following methods: email, SMS 

and telephone. You have the right 

to stop receiving our marketing 

communications at any time. 

If You no longer want to receive these 

communications or would like to 

change Your marketing preferences 

You can inform Us by clicking on the 

relevant link in Our marketing emails 

to You, and these communications 

will be stopped or modified as soon as 

reasonably practicable.   

7. International Transfer of Your 

Information 

The information that we collect 

from You may be transferred to and 

stored at a destination outside of the 

European Economic Area ("EEA") for the 

processing of Your payment details and 

the provision of support services. We 

will take all steps reasonably necessary 

to  ensure that Your data is treated 

securely and in accordance with this 

privacy policy. 

By providing us with Your personal 

information You agree that we may 

transfer, store and process Your 

information outside the EEA.

8. Device Monitoring, Cookies and 

how we use them 

We may collect information about the 

device(s) You use to access the Website 

for anti-fraud monitoring purposes.  This 

information, which includes the Internet 

Protocol (IP) address, memory and 

operating system of the device, is not 

personally identifiable information.  

Sporting Index may obtain information 

about Your general internet usage by 

using a cookie file. Cookies are small 

pieces of information stored by Your 

browser on Your computer's hard drive. 

We use cookies to help us understand 

Your Website activity such as how 

frequently particular pages are visited, 

which pages You have visited and which 

websites You have come to us from. 

Cookies enable us to determine the 

most popular areas of the Website and 

monitor general Website usage which 

in turn allows us to improve our site and 

deliver a better and more personalised 

service which allows us to estimate 

Our audience size, usage pattern, store 

information about Your preferences, 

and so allow Us to customise Our site 

according to Your individual interests, 

recognise You when You return to Our 

Website and allowing You to remain 

logged into Your session if You browse 

away from our Website page and helps 

Us ensure that accounts are attributed 

to the user who inputs the correct 

username and password.

Most Web browsers automatically 

accept cookies though You may refuse 

to accept cookies by activating the 

setting on Your browser which allows 

You to refuse the setting of cookies.  

However, if You select this setting You 

may be unable to access certain parts of 

our site. Unless You have adjusted Your 

browser setting so that it will refuse 

cookies, our system will issue cookies 

when You log on to our site. 

You consent to Us storing cookies on 

Your browser and computer's hard drive. 

Please note that some of our advertisers 

may use cookies but We do not control 

the use of cookies by third parties. 

For more information on cookies and 

how to disable them, You can consult 

the information provided by the 

Interactive Advertising Bureau at www.

allaboutcookies.org.

9. Protecting Your Information

The security of personal data is 

important to Us. We maintain 

appropriate administrative, technical 

and physical safeguards to protect 

personal data against accidental or 

unlawful destruction, accidental loss, 

alternation, unauthorised disclosure or 

access, use and all other unlawful forms 

of processing of the personal data in our 

possession.  Any payment transactions 

will be encrypted using SSL technology. 

Unfortunately, the transmission of 

information via the internet is not 

completely secure.  Although We will do 

Our best to protect Your personal data, 

We cannot guarantee the  security of 

http://www.allaboutcookies.org
http://www.allaboutcookies.org
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Your data transmitted to Our site; any 

transmission is at Your own risk. Once 

We have received Your information, We 

will use strict procedures and security 

features to try to prevent unauthorised 

access.

10.  Links to third party websites

This website may have links to external 

third party websites that may benefit 

You. Please note however, that third 

party websites are not covered by our 

privacy policy as they are operated 

independently from us and as such we 

cannot ensure the protection of any 

information that You provide to a third 

party website that links to or from our 

Website. We assume no responsibility 

or liability whatsoever for the practices, 

actions or policies of such third parties. 

11. Updating Our Privacy Policy 

We may modify this privacy policy 

from time to time.  This policy was last 

updated on 19 December 2011.  We 

recommend that You regularly check 

this privacy policy for any updates.

12. Access and Complaints

Under the Data Protection Act 1998, 

You may at any time request a copy of 

any personal information that we hold 

about You. If You would like a copy of 

some or all of the information that we 

hold, please make a request by emailing 

enquiries@sportingindex.com. We may 

charge a small fee to cover the cost of 

this. 

We hope that You will be happy with 

the way we handle Your information but 

if You would like to make a complaint, 

please contact Us at the following email 

address:

enquries@sportingindex.com. If You are 

not satisfied with how We handle the 

matter, You have the right to complain 

to the Information Commissioner 

if there is a problem.  For more 

information visit www.ico.gov.uk .

 

13. Contact Details

If You have any questions in relation 

to this privacy policy please do not 

hesitate to contact Us at

enquiries@sportingindex.com.

SECTION 2
DATA PROTECTION 
DISCLOSURE

This is a guide to the use of your 

personal information by Sporting 

Index (“We”, “Us” or “Our”) and at 

Credit Reference and Fraud Prevention 

Agencies.

When you apply to us to open an 

account, We will check the following 

records about you:

a) Our own;

b) Those at credit reference agencies 

(CRAs). When CRAs receive a search 

from us they will place a search 

footprint on your credit file that may be 

seen by other lenders. They supply to 

us both public (including the electoral 

register) and shared credit and fraud 

prevention information; and

c) Those at fraud prevention agencies 

(FPAs).

We will make checks such as assessing 

this application for credit and verifying 

identities to prevent and detect crime 

and money laundering. We may also 

make periodic searches at CRAs and 

FPAs to manage your account with us.

Information on applications will be sent 

to CRAs and will be recorded by them. 

If you give us false or inaccurate 

information and we suspect or identify 

fraud we will record this and may also 

pass this information to FPAs and other 

organisations involved in crime and 

fraud prevention.

If you have borrowed from us and do 

not make payments that you owe us, 

we will trace your whereabouts and 

recover debts. We also reserve the right 

to register a default with a CRA for non-

payment. Records of defaulted accounts 

shared with credit reference agencies 

remain on file for six years from the date 

of default, whether settled by you or 

defaulted. 

We and other organisations may 

access and use from other countries 

the information recorded by fraud 

prevention agencies.

Your data may also be used for other 

purposes for which you give your 

specific permission or, in very limited 

circumstances, when required by law or 

where permitted under the terms of the 

Data Protection Act 1998.

How to find out more

This is a condensed guide to the use of 

your personal information by ourselves 

and at Credit Reference and Fraud 

Prevention Agencies. If you would like 

to read the full details of how your 

data may be used by Us please contact 

Customer Services on 08000 969 607 for 

a guide with full wording. 

Experian are the CRA we use in the UK; 

they will charge you a small statutory 

fee for accessing information on your 

Credit File: Experian, Consumer Help 

Service, PO Box 8000, Nottingham NG80 

7WF or call 0844 4818000 or visit

www.experian.co.uk.
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